WEEKLY UPDATE
October 16, 2020
Dear Residents and Families/Representatives,
Please accept this letter as our weekly update regarding the status of COVID-19 in our facility. Since the onset
of this virus, we have had 71 residents and 50 staff members test positive for COVID-19. However, we have not
had a positive case since 9/22/2020.
As you know, we have been preparing to safely allow visitors at our facility and we are so excited to for you to
see your loved ones. As we previously reported, there are many factors that determine when a facility can open
up for visitors, up to and including our county’s COVID-19 positivity rate, residents’ health status, or if there is
a COVID outbreak in the facility. We have applied for indoor and outdoor visitation and will let you all know
when we hear back if we are approved. Meanwhile, essential care givers have been approved for visitation. Visits
are scheduled and limited in duration. For more information, please contact the facility.

As always, we are working hard to keep everyone in our community safe and we will continue to practice the
enhanced safety precautions that are known to prevent the spread of COVID-19, such as only essential personnel
are allowed inside the facility and we screen them for signs and symptoms of illness prior to entering. Our
residents are continually monitored and staff is using PPE as recommended by the CDC. Staff is frequently
reminded and encouraged to practice social distancing and to use hand sanitizer and frequently wash their hands
when they are in the facility and out in the community. We ask them not to report to work if they have symptoms
of illness.
Please continue to check our website for weekly updates as well as notification of new cases. As always, we will
notify you if we receive confirmation of a new positive case in our facility and we will reach out to you
individually if your loved one is displaying symptoms of COVID-19 or tests positive for COVID-19.
If you have any questions or concerns please contact us directly at (512) 334-8000.
Sincerely,
Leah Gage
Leah Gage, LNFA
Administrator

WEEKLY UPDATE
October 30, 2020
Dear Residents and Families/Representatives,
Please accept this letter as our weekly update regarding the status of COVID-19 in our facility. Since the onset
of this virus, we have had 71 residents and 51 staff members test positive for COVID-19. This week we conducted
our monthly testing. Unfortunately, we had one employee test positive with the antigen test. We are waiting on
confirmation from a follow up PCR test. We will inform you once we have the final determination.
We were previously approved for scheduled visitations to begin. However, with the pending COVID-19 test, we
are unable to schedule those at this time. Please keep watching for our updates. We hope that we can begin visits
in the near future.
As always, we are working hard to keep everyone in our community safe and we will continue to practice the
enhanced safety precautions that are known to prevent the spread of COVID-19, such as only essential personnel
are allowed inside the facility and we screen them for signs and symptoms of illness prior to entering. Our
residents are continually monitored and staff is using PPE as recommended by the CDC. Staff is frequently
reminded and encouraged to practice social distancing and to use hand sanitizer and frequently wash their hands
when they are in the facility and out in the community. We ask them not to report to work if they have symptoms
of illness.
Please continue to check our website for weekly updates as well as notification of new cases. As always, we will
notify you if we receive confirmation of a new positive case in our facility and we will reach out to you
individually if your loved one is displaying symptoms of COVID-19 or tests positive for COVID-19.
If you have any questions or concerns please contact us directly at (512) 334-8000.
Sincerely,
Leah Gage
Leah Gage, LNFA
Administrator

WEEKLY UPDATE
October 2, 2020
Dear Residents and Families/Representatives,
Please accept this letter as our weekly update regarding the status of COVID-19 in our facility. Since the onset
of this virus, we have had 71 residents and 50 staff members test positive for COVID-19. This week we conducted
testing on all residents and all staff that have not been COVID-19 positive in the last 90 days. We had no positive
test results. As long as Williamson County stays under 5% we will move from weekly testing to monthly testing.
Of course, if we have a positive case from either an employee or a staff member, we will conduct facility wide
testing at that time.
As you might be aware, and as we have previously communicated, CMS has distributed guidance for nursing
facilities to allow visitors. While we are so excited to for you to see your loved ones and to have you back at our
facility, there are many factors that determine when a facility can open up for visitors, up to and including our
county’s COVID-19 positivity rate, residents’ health status, or if there is a COVID outbreak in the facility. Please
be assured we are working hard to create visitation plans that will allow you to visit your loved ones as soon as
possible, but we need to make sure the visits can be done safely. We will let you know as soon as those plans are
in place.
As always, we are working hard to keep everyone in our community safe and we will continue to practice the
enhanced safety precautions that are known to prevent the spread of COVID-19, such as only essential personnel
are allowed inside the facility and we screen them for signs and symptoms of illness prior to entering. Our
residents are continually monitored and staff is using PPE as recommended by the CDC. Staff is frequently
reminded and encouraged to practice social distancing and to use hand sanitizer and frequently wash their hands
when they are in the facility and out in the community. We ask them not to report to work if they have symptoms
of illness.
Please continue to check our website for weekly updates as well as notification of new cases. As always, we will
notify you if we receive confirmation of a new positive case in our facility and we will reach out to you
individually if your loved one is displaying symptoms of COVID-19 or tests positive for COVID-19.
If you have any questions or concerns please contact us directly at (512) 334-8000.
Sincerely,
Leah Gage
Leah Gage, LNFA
Administrator

WEEKLY UPDATE
October 9, 2020
Dear Residents and Families/Representatives,
Please accept this letter as our weekly update regarding the status of COVID-19 in our facility. Since the onset
of this virus, we have had 71 residents and 50 staff members test positive for COVID-19. We currently have no
active cases of COVID-19 at the facility.
We have completed the required application to allow visitation to the facility. We have applied for both outdoor
and indoor visits, given that Texas weather can be so unpredictable. We are excited and hopeful that we will be
approved in the near-future. Keep in mind that if we are approved, the visits will have to be scheduled and will
be limited in time. Please continue to watch our website for updates.
As always, we are working hard to keep everyone in our community safe and we will continue to practice the
enhanced safety precautions that are known to prevent the spread of COVID-19, such as only essential personnel
are allowed inside the facility and we screen them for signs and symptoms of illness prior to entering. Our
residents are continually monitored and staff is using PPE as recommended by the CDC. Staff is frequently
reminded and encouraged to practice social distancing and to use hand sanitizer and frequently wash their hands
when they are in the facility and out in the community. We ask them not to report to work if they have symptoms
of illness.
Please continue to check our website for weekly updates as well as notification of new cases. As always, we will
notify you if we receive confirmation of a new positive case in our facility and we will reach out to you
individually if your loved one is displaying symptoms of COVID-19 or tests positive for COVID-19.
If you have any questions or concerns please contact us directly at (512) 334-8000.
Sincerely,
Leah Gage
Leah Gage, LNFA
Administrator

